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6XP P HUVIQIX@Z1Q) DQGRXUWDP FROMXHVVR IRFXVRQP DQMQQI DQG [P SUIRYIQI RXUFRP P XQW
Z KIGIP DNQJ [QVHWR HOV WDWSUIRWRWMH BQ WP YDOH Rl 5RAQJ * UHHQV9LA@I H 7KDQN\ RX IRU\ RXU

FROMXHG IXSSRWADQG SDWHQRH DVZ H FRP SOM VHYH.DAP SRUBQAIQ IDVAKRXUH SURMPN

2 QHRI RXUP DRUIQUWDAYHV IV WH UHSORHP HQARI DSSUR[ P DMD  Z DMUYDOHV WURXJ KRXWNH FRP P XQW
7KLV SURMPAZ LOEH FRP SBMWG E\ 0 LG 6RQ DQG IVDQ LP SRUBQAIQYHWR HOAQ WH UHIDELON Rl RXUZ DMU
GVAEXWROM VMP ' XUQ) FROWKPARQ WHH Z L@EH WP SRUDY Z DMUMKXRI VIO WH DI HAMG DUDV : H
Z1@P DNH HYHY H I RWAR VAKHGX®! WL Z RUN DAMH GDMGMXSWH WP HY DQG Z L@SURYIGH DGYDQRH CRWAH

Z KHOHYHUSRWE®!

) RBRZ 1Q) WH YDOH UHSOFHP HOASUIRWPVZ HZIOEHIIQRXU ~ 5RDGZ D, 3UMWHYDARQ3WRIWP  Z KIEK
LOFO(GHV DVSKDIMHSDILY RIDANVHDIR  DQG VHDOFRDWQ 1O VHBIRMG DUHDV 7KHVH P SUIRYHP HOWKHS H WQG
WH @HRI RXUURDGVZ KIBI SIRVIGIQJ D\P RRWHUDQG VDI HUGUMQ) H SHUIHQRH

: HZ1OQDOR EHI Q[P SURYHP HONVWR WH SRQG QHDUWH:  DUWWMZ DMU7UHDIR HOAB@QW: @ 73 7KLV SURMFW

IOFOGHVIOMBAR] QHZ GHFRWDAYH | RXQUEIQV DQG DHIDARQ EXEEGLY DRQJ Z M WNP P 1Q] WH SRQG \R
IP SURYH Z DMUTXD@V DQG DSSHOUDQRH 7KHVH HQKDQRHP HQW Z L@IP SURYH ERW WH EHDXW DQG I XQPARQRI
WLVIP SRUEQADIHD RI RXUFRP P XQW

2 XUP DIQMQDQRH DQG @QGWTSLQ) WEP VARQAXH VR Z RUNWIURXI KR RAQ) * UHHQVOLA H P DQMIQQ)
FRP P RQ DUHDV 1L DARQ L WP V @QGWTSLQI DG UMVSRQAEQ) VR UMGHAZ RUN RUGHY 7KHUGHGIFDARQ
KHSVN-HS RXUFRP P XQW @RNQI W EHWHYHY GD

$VZ HUP DIQLQ KXWIEDQH VHDRQ SGDVH UHYHZ \ RXUHP HJ HQR. SUHSDUHGQHW S@QVDQG P DNH KUH WH
&RP P XQW 2 111EH KDV\ RXUPXUHQAFRQEPAIQ RUP DARQ\R \ RX FDQ UHFHYH P SRWEQAFRP P XQW
QRWIEDARQY

, EHDHYH LQ EHQJ DFFHWE®! R RXUUMGHOW | \ RX KDYH D FRP P XQW IMXH WIDAFDQQRWZ DIMKQWOMH RI 1 LEH
UHRSHQV \RX P D. UDFK P HRQP \ FHODW 3GDVH UAVSHRWKLY QXP EHUDQG UMVHYH IWRUWKH
FRP P XQW HP HJ HOAHVRQD ) RUDDOH WUHDMQQ) HP HIHQAHY DZD VDD LW

7KDON\ RX |RU\ RXUFRQWOXHG VIXSSRWDQG | RUKHSIQI P DNH5R@Q] * UHHQVO LA HD FRP P XQW Z H DUH DD
SURXG R FD@KRP H , ®RNIRZ DG R VHHQJ HDRK DQG HYHY RQHRI \ RX DARXUFRP P XQW HYHQN DUIRXQG
WH QHIKERWKRRG RUMP SO HIWR\ 1QJ HYHY WIQ] RXUZ RQGHUIXCFRP P XQW KDV\R RITHU

+DYHD\DH KHDOBM\  DQG HQW\ DE®IP RQM
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